
Democratizing Artificial Intelligence 
in Project Management

cplace Citizen AI

Artificial intelligence has long been a part of 
everyday business. Organizations have recog-
nized the benefits that GenAI can offer them: 
increased operational efficiency, better business 
decisions, and a competitive edge.

With cplace Citizen AI, companies are able to 
automate complex tasks and reduce the need for 
technical expertise. Work can be done quickly, 
accurately, and automatically.

cplace Citizen AI is a powerful extension of the 
cplace platform using generative AI. It enables 
citizen developers to create internal AI with its 
low-code and no-code capabilities. This allows 
all cplace users within an organization to benefit 
from new AI-driven productivity and efficiency.

More at cplace.com

https://www.cplace.com/en/product/cplace-citizen-ai/
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Business Challenge

Organizations face significant challenges when implementing AI: Compliance requirements and data 
sovereignty must be ensured without exception. The lack of technical experts makes implementing and 
adapting to changing requirements difficult. In addition, high data quality is essential to achieve reliable 
results.

Customer Benefits

cplace Citizen AI allows organizations to take full advantage of generative AI in project management 
while retaining control over its use and customization to their specific needs. This flexibility ensures that 
corporate standards and compliance requirements are met and data sovereignty is always maintained.

Special Features

1.	 Bring Your Own“ Principle 
Companies are completely free in the choice and number of AI providers they want to use, such 
as Microsoft Azure OpenAI, OpenAI, Google Vertex AI Gemini, and many more. This ensures IT 
compliance requirements are met. 

2.	 GenAI-„Need to Know“ Principle 
Enterprises have complete data sovereignty at all times. They determine what data can be proces-
sed in different use cases based on context. The authorization system protects sensitive informa-
tion. 

3.	 Centralized AI Control for Consistent Results 
Centralized management of dynamic prompts and AI assistants ensures consistent and contextual 
results across multiple use cases. Targeted customization of prompts ensures that the generated 
answers are optimally tailored to the respective requirements.

Business Automation: 
Increase productivity 
and efficiency by 
automating repetitive 
processes

Scalable:
Flexible and 
customizable for a 
wide range of use 
cases

AI Integration:
Complete flexibility  
to select or integrate 
your own AI models


